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Raster/bitmap files must be saved as color mode CMYK or Grayscale.

SUPPORTED RAsTER/BITmAP FILE FORmATs:
EPS (compression/quality = JPEG Maximum)
JPEG (compression/quality = Maximum)
PSD, or TIFF (layered files are acceptable)

Vector files must be saved as color mode CMYK.

SUPPORTED VEcTOR FILE FORmATs:
EPS or AI - �If using Adobe Illustrator CS2 or CS3 save files with Illustrator CS compatibility.

IMPORTANT:
Effective resolution is 600 dpi minimum for raster/bitmap images containing text. 
300 dpi is acceptable if no text is present.

• Do not save images as RGB.
• Do not save images with embedded color profiles.

When submitting line-art it is required that all text be outlined.

Filenames should be limited to 30 characters in length using only alpha and numeric characters, 
dashes, periods and underscores.

Images that do not follow Valpak® submission guidelines will be handled as follows:
Valpak® will not issue franchise calls for artwork that does not follow Valpak® submission 
guidelines. Valpak® will attempt to convert any RGB or spot colors to CMYK or Grayscale 
whenever possible but cannot guarantee quality or color accuracy. Valpak® may attempt to improve 
poor quality artwork for printing purposes. In this process an image may be altered slightly from its 
original state to improve the final printed image. It is the responsibility of the franchise to submit 
artwork following Valpak® submission guidelines. Artwork not submitted following Valpak® 
submission guidelines will not be eligible for credit.

Road maps that have been downloaded from a web browser, such as MapQuest®, 
Google Maps®, and Yahoo! Maps® are not acceptable due to copyright 
infringements. Valpak® recommends that maps be created using a vector drawing 
application such as Adobe Illustratorfi. Maps should follow the same criteria 
as vector clipart. If a map is supplied in a raster format, then it must contain a 
minimum effective resolution of 600 dpi. Valpak® recommends that you create 
simple maps with few roads and intersections.

Valpak® will attempt to rebuild any map that does not follow the above submission 
guidelines�and your franchise will be assessed a nominal Map Charge.




